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EDUCATION AND SKILLS COMMITTEE 

 
By e-mail 
 
Fiona Robertson, 
Chief Executive, 
Scottish Qualifications Authority & 
Gayle Gorman, 
Chief Inspector of Education, 
Education Scotland 
 

T3.40 
The Scottish Parliament 

Edinburgh 
EH99 1SP 

Direct Tel: 0131 348 5222 
Fax: 0131 348 5600 

 es.committee@parliament.scot 
  
 19 January 2021 
 
Dear Ms Robertson and Ms Gorman 
 
Covid-19: Learning and Teaching in the Senior Phase 
 
Thank you for your appearance before the Education and Skills Committee last week.  
 
Committee Members noted that there remained several areas of work where there 
was insufficient clarity regarding arrangements for this year’s candidate cohort. They 
therefore wish to follow up on a several issues raised in the session:  
 
Alternative Assessment Model 
 

• Senior phase pupils have told the Committee that they are unclear how the 
alternative assessment model will function in practice.  Whilst there are 
established mechanisms in place to communicate with Local Education 
Authorities and individual schools, how will you ensure that there is good 
communication with pupils themselves, so they understand what is expected of 
them?  How soon do you anticipate further detail of arrangements being 
available? 

• Please quantify the staffing and resource required for every school to deliver 
this alternative assessment model effectively.   

• In SQA’s evidence to the Committee, it was suggested that ‘teachers’ 
professional judgment is at the heart of the approach’ this year.  However, the 
Committee heard that young people had significant trust issues arising from the 
way in which teacher assessments were managed last academic year. How do 
you hope to rebuild that trust this year? 
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Sampling 
 

• In the session last week, you suggested that every school would be sampled to 
ensure that the alternative assessment model was being applied fairly and 
consistently.  How will this happen in practice, given the limited time available 
to you? Can you provide further information of what this ‘sampling’ is likely to 
involve?  

 
Resources 
 

• Following the recent publication of the Equity Audit, can you confirm what 
additional resources and support have been requested from the Scottish 
Government to deliver a high standard of remote learning to all pupils across 
Scotland?  Specifically, the Committee is interested in measures to support 
pupils from disadvantaged areas, pupils with additional support needs and 
those living in remote and rural areas, where access to broadband may not be 
reliable. 

 
Remote Invigilation 
 

• In your evidence to the Committee you confirmed that remote invigilation would 
not be the default for senior phase pupils.  However, you acknowledged that it 
may be used in some circumstances. Where do you anticipate remote 
invigilation being used, will this be a requirement you impose and how will it 
work in practice? 

 
Appeals 
 

• The Committee has heard from a number of pupils from the 2020 cohort who 
continue to feel disadvantaged by the appeals system in place last year, and it 
is evident lessons must be learned to ensure confidence in the system. The 
Committee would appreciate further detail of the appeals system which will be 
in place this year, including:  

 
o whether candidates will have the final say whether to submit an appeal;  
o how wider circumstances affecting a pupil’s performance will be factored 

into in this process (e.g. family illness, caring responsibilities or 
bereavement);  

o which factors will be considered in deciding whether or not to grant an 
appeal; 

o whether this appeals system will also be open to candidates who sat 
exams in 2020, given the similar circumstances facing 2020 and 2021 
candidates. 
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Cost Savings 

• Please provide further details of the cost savings arising from the cancellation
of the exam diet last academic year.  What proportion of those savings (if any)
was re-directed into supporting learners?

Updating the Committee 

• The Committee would appreciate regular updates on progress on these issues.
Please can confirm that you will provide such updates and when the Committee
is likely to receive them?

I am aware, given the current Covid-19 situation, that this letter and the information 
requested may be superseded by events and anticipate that any new developments 
on the topics listed above will be communicated to the Committee as well as the wider 
Parliament and public.  Notwithstanding this possibility, I would be grateful for a 
response by 15 February 2021. 

Yours sincerely 

CLARE ADAMSON MSP 
CONVENER 


